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MISSION
To enable Oak Bay residents to maintain or improve their independence and 
connection to the community through the provision of support services that 
also engender strong relationships and lasting human connections.

VISION
To ensure Oak Bay residents are supported, valued and connected.

CORE VALUES

•	 Inclusive and approachable

•	 Respectful and compassionate

•	 Proactive and responsive

•	 Collaborative and cooperative

•	 Dependable and accountable

BOARD OF DIRECTORS
Chair					     David Cattrall
Vice-Chair				    Brian Malone
Treasurer				    David Collins
Secretary				    Bronwyn Taylor
Director				    Susi Merchant
Director				    Diane Kallal
Director				    Rick Anthony
Director				    Keith Wells

STAFF
Executive Director			   Renee Lormé-Gulbrandsen
Outreach and Services Coordinator	 Melinda Mann
Volunteer Coordinator		   	 Ruth Platts
Administrative Coordinator		  Tracy Campbell
Bookkeeper				    Chu-Ting Hsu

Thank you to the following staff members for their service this year:

Britney Nguyen

ABOUT
OAK BAY VOLUNTEER SERVICES
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David Cattrall

MESSAGE FROM  
THE BOARD CHAIR

To the Members of the Oak Bay Volunteer Services Society:

Well, that was quite a year! For the Oak Bay Volunteers, as well as for all of you, 
absolutely everything was changed by COVID-19. The services we offered, the 
volunteers who worked so valiantly to provide them, all of our normal procedures 
and protocols, staff working from home, online meetings – nothing was unaffected. 
But I’m delighted that, thanks to a lot of hard work, commitment and flexibility 
by our wonderful staff and volunteers, we have been able to continue to deliver 
the vital services needed by our clients throughout this difficult time. Thanks are 
also due to our donors, sponsors and the District of Oak Bay for their invaluable 
support. Particular thanks are due to our wonderful ED, Renee, whose leadership 
has been exceptional.

The Board of Directors have been proud and happy to have been able to provide 
encouragement and direction during this intense period. Let’s hope for better times 
in the not-too-distant future.

David Cattral 
Chair, OBVS

Brian Malone, Bronwyn Taylor, David Cattrall
Keith Wells, Rick Anthony, Susi Merchant
Diane Kallal, David Collins
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Renee Lormé-Gulbrandsen

MESSAGE FROM  
THE EXECUTIVE DIRECTOR

Dedication. Perseverance. Innovation. 

These are the words that come to mind when I contemplate 
our 43rd year of service to the community. The COVID-19 
Health Emergency brought many challenges to our world 
and the team at Oak Bay Volunteers did not waver in 
commitment nor pause in activity. The staff worked intently 
to operate as a remote team and change the trajectory 
of our processes, volunteers bravely stepped forward to 
ensure services were delivered, and clients trusted us to 
serve them. We have all been in this together and I could 
not be prouder.

In April, we began the delivery of our Phase 1 critical 
services: driving clients to medical appointments, shopping 

and delivering groceries, food hampers, and medication, as well as phoning clients to offer 
a friendly ear and a general check of their well-being. Clients with little to no family support 
became our imperative focus. Thank you to the staff and volunteers who worked with these 
clients to keep them supported, healthy and safe. Also during this time, we had volunteers 
take extraordinary steps, beyond their role, to help us out. I would like to acknowledge 
Yan who generously donated our first 500 facemasks when acquiring PPE was a challenge, 
Gordon who drove a client to dialysis three times a week with consistency and care, and 
Diane who disseminated volunteer PPE out of her home when the staff could not be in the 
office. Thank you for your kindness.

By summer, we moved into Phase 2, and eventually 3, of our COVID-19 Health Emergency 
Response. In what appeared to be somewhat of a containment of the virus, we were able to 
offer additional services - walks in the community, light gardening, tax return preparation, 
and  the delivery of freshly prepared meals. I would like to thank Margaret for her efforts as 
volunteer lead for the meal delivery program during the continued closure of our office. 

Outside of our pandemic response riddled with challenges, new opportunities were created. 
After a year of planning, we launched our new database on April 1st (on schedule) just as 
the pandemic was taking off. Throwing the staff into a new, cloud-based system allowed us 
to test on the go, creating new modules in response to unexpected needs for operations 
during the pandemic. On the programming front, I have proudly represented OBVS on the 
steering committee for the More Than Meals program,  a collaboration with the United 
Way, Beacon Community Services, James Bay New Horizons and Silverthreads. While the 
intention was to provide meals to seniors during a challenging time it has led to fundraising 
and promotion so we are able to continue the program well into 2022, and hopefully 
beyond. 



5

Much of our success this year can be attributed to my staff . The pandemic created a constant need to 
reevaluate our activities and change direction, sometimes with very short notice. Melinda, Ruth, Britney, 
and recently Tracy who joined us in January, towed the line without hesitation and with kindness, care and 
professionalism. Melinda ensured new clients were welcomed, existing clients felt supported and all were 
provided services to assist them shelter-in-place. Ruth spent tireless hours onboarding and training new 
volunteers who joined us in record numbers. Britney kept our administration strong and consistent, particularly 
with the introduction of our virtual information and communication systems. Tracy jumped in with two feet, 
growing her knowledge and understanding of our operations. It is thanks to their hard work that we have 
completed our fi rst year of operations during the pandemic, and continue to successfully navigate what we 
hope to be the fi nal days during 2021-2022.  

An executive director with a supportive board of directors is such a gift. This year, their sage wisdom and 
unwavering support could not have been more appreciated. In the early days of the pandemic when I was in 
the midst of developing new policies, procedures and plans, they were there with their guidance and words of 
encouragement. Thank you to each of them and to David Cattrall for his leadership as Chair. 

Lastly, one of our greatest assets is our roster of dedicated volunteers. Never before have we relied on them 
so heavily. From new policies and procedures, the imperative use of personal protective equipment, and 
the delivery of newly developed or revised services, our Community of Helping Hands took good care of our 
neighbours-in-need. While many of our volunteers went on hiatus for their personal health and safety, we 
welcomed a record setting 50 new volunteers in a matter of months. Many of these individuals are students 
studying at home or employees remotely working, and they each made time for their community. In total, 
our 200 volunteers delivered over 7,200 services, creating special connections with clients during a time of 
uncertainty and isolation. Thank you to all of our volunteers - we look forward to returning to opportunities for 
celebration and fellowship.

On page 14, you will fi nd our list of volunteers who have reached milestones in volunteering this year. It is with 
great disappointment that we are unable to host our Volunteer Recognition Event again this year, but to each 
of the recipients - thank you for your continued service  and congratulations! It is with gracious appreciation 
and admiration that I acknowledge 40 years of service by Judy Parkhurst, along with 25 years by Grace Yuen. 
The legacy Judy and Grace bestow upon Oak Bay Volunteer Services, the community of Oak Bay and fellow 
volunteers is invaluable. 

The year ahead for Oak Bay Volunteer Services looks bright with hope and optimism. As British Columbia 
continues to climb out of the dark days of the pandemic, we anticipate moving into an exciting period of 
welcoming back volunteers and the return of in-person service delivery. We are also looking forward to the 
opening of our new ‘home’ at Monterey Recreation Centre in Summer 2021, which will aff ord us many new 
opportunities to serve the community. It has been a pleasure to serve Oak Bay Volunteers as Executive Director 
the past year and I thank everyone for their continued calm, kindness and dedication.

Sincerely,

Renee Lormé-Gulbrandsen
Executive Director, OBVS



HELPING HEARTS
MONTHLY GIVING CLUB

Now more than ever, we're so grateful for the community that has funded, 
volunteered, shared and celebrated Oak Bay Volunteer Services in our 
40+ years. At a time when everything feels uncertain, we fi nd comfort and 
encouragement knowing that you care about making a diff erence in the lives of 
neighbours-in-need.

While much of the world has stopped, our vision of ensuring that Oak Bay 
residents are supported, valued and connected will not be placed on pause. 
That's why we're asking you to help us cover the cost of continuing our work 
together by becoming a Helping Hearts Monthly Donor.

Joining the OBVS Helping Hearts Club, our treasured community of monthly 
donors, is the most eff ective way to support clients like Paul who needs drives 
to life-sustaining dialysis three times a week. It is a simple way to ensure 93 
year old Kathleen receives her weekly groceries and medication. While all of us 
are facing great challenges at this time, we hope that you can fi nd some peace 
knowing that neighbours in need of support are cared for because of your 
generosity. 

2021 Goal:

100 Helping Hearts donating
$20/month

Visit www.oakbayvolunteers.org/helpingheartsclub to pledge your support today.
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•	 Event Welcome by Executive Director		

•	 AGM Welcome and Call to Order by Chair					   

•	 Confirmation of Members Quorum				  

•	 Adoption of Agenda						    

•	 Approval of Minutes from Previous AGM		

•	 Presentation of Financial Statements 2020-2021	

•	 Executive Director’s Report					  

•	 Election of New and Returning Board Directors	

•	 New Business

•	 Volunteer Recognition in the Absence of Live Event		

•	 Closing Remarks and Adjournment	 		

ANNUAL GENERAL MEETING 
AGENDA
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Minutes of the Annual General Meeting 
Tuesday, July 21, 2020 at 2:00 PM

Via Zoom

 
Event Welcome by Executive Director – Renee Lorme-Gulbrandsen
Renee welcomed everyone to the meeting and thanked them for attending. She also 
thanked distinguished community guests for their support:
Oak Bay Mayor   	  		  Kevin Murdoch
Oak Bay Councillor		    	 Esther Paterson 

Call to Order and Welcome
David Cattrall, Chair of Oak Bay Volunteer Services Society Board, called the meeting to 
order at 2:15 pm and welcomed everyone.  He thanked the members who make this a 
community, the staff and especially the ED during these unusual times, the Municipality 
of Oak Bay with whom we have a special relationship, and then presented the mem-
bers of the Board of Directors.

Confirmation of Quorum
A quorum is 15 voting members. 15 voting members and 1 guest and staff attended, 
therefore a quorum was declared.

Adoption of Agenda
MOVED by Bronwyn Taylor and SECONDED by Brian Malone that the agenda be adopt-
ed. CARRIED 

Approval of Minutes of May 14, 2019 Annual General Meeting
MOVED by Bronwyn Taylor and SECONDED by Brian Malone that the Minutes of May 
14, 2019 be approved.  CARRIED.

Presentation of Financial Statements 2019-2020
David Collins presented the Financial Statements for April 1, 2019 to March 31, 2020.  
MOVED by David Collins and SECONDED by Brian Malone that the Financial Statements 
be adopted.  CARRIED.

JULY 2020
AGM MINUTES
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Executive Director's Report 
Executive Director Renee Lormé-Gulbrandsen began by introducing new staff member 
Britney Nguyen, Administrative Coordinator.  Highlights of the past year include:  the 
new easier to navigate website, the new flexible, expandable and future-forward data-
base, the instigation of the client “The Willow Tree Newsletter” to be published twice a 
year, and an increase of more than 400 services were provided over the previous year.
Renee thanked the Board for providing direction and support during the transition 
from regular office routines and responsibilities to the reality of dealing with the 
COVID-19 Emergency Response situation.  Services and their delivery were revised, as 
was volunteer recruitment and training, and PPE required investment.  A new meal 
delivery service to seniors has been added, and other services are gradually expanding.  
Looking ahead, OBVS is excited to be moving to new quarters in the Monterey Centre.  
There will be more space to better accommodate staff and clients and perhaps even a 
separate meeting room.
Renee finished by thanking all funders and donors, community sponsors and partners.

Election of Board Members
David Cattrall, Chair of the Nominating Committee, submitted the following for nomi-
nation to the Board of Directors:  
Current Board members:  David Cattrall to be re-elected for a 2 year term  
Appointees Keith Wells & Rick Anthony to be confirmed for a 2 year term
Nominations from the floor were called and being none, these members were elected 
by acclamation.
David recognized Coline Nielsen who served on the Board for 5 years and latterly as 
Board Chair.

New Business
No new business

Volunteer Recognition in the absence of a live event 
Renee showed a slide honouring Bert & Doris Dinsmore (35 yr. service), Honora Bower-
ing (30 yr. service) as well as the recipients of 20, 15, 10 & 5 year pins.

Closing Remarks
David Cattrall again thanked everyone for attending and for their support—past, pres-
ent and future.
 

Adjournment
MOVED by Keith Wells that the meeting be adjourned at 2:46 pm.  CARRIED
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FINANCIAL STATEMENTS 
MARCH 31, 2021
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Each year we honour the dedication of 
volunteers who have hit milestones. In 2021, we 
celebrate the following volunteers:

40 YEARS
Judy Parkurst

25 YEARS
Grace Yuen 

15 YEARS
Ron Nicholson
Diane Kallal

10 YEARS
Karen Wilson

VOLUNTEER ACHIEVEMENT

  
AWARD RECIPIENTS

Thank you to those we honour above and to all of our volunteers for their 
many years of support to OBVS and the community. You all bring your 

talent, compassion and joy to the clients you serve and we hear often how 
thankful they are for your kindness.

5 YEARS
David Collins
Beryl Hughes
Stella Chan
James Holland
Carman Gao
Jacqueline Herforth-Madsen
Eric Zhelka
Paul Redchurch
Shelley Dyson
Julian Young
Ian Mollenhauer
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Judy Parkhurst - 40 YEARS OF SERVICE

A LEGACY OF 
COMPASSION, CARE AND COMMITMENT

The heart of a volunteer is strong and committed. For 
Judy Parkhurst, volunteering is one of many gifts she 
has bestowed upon the community. Having arrived in 
Victoria from Toronto in the 1980s, Judy worked as a 
nurse at Royal Jubilee Hospital while ensuring to give 
back to her community as a volunteer. 

Over her 40 years with OBVS, Judy supported clients 
through shopping drives, visits, walks, packing and 
organizing, reading and writing, along with offering her 
time and talents through a  variety of administrative 
support services. With each service, Judy’s grace, 
generosity and joyful spirit have shone through to bring 
comfort and kindness to the clients she serves, and 
friendly fellowship to her peers.

 It is with gratitude and grateful recognition that we 
honour Judy’s passion, unconditional commitment 

and enduring dedication to serve the community during her 40 years with Oak Bay 
Volunteer Services.



STATISTICS IN GRAPHS
OAK BAY VOLUNTEER SERVICES

CLIENT AGES BY PERCENTAGE VOLUNTEER AGES BY PERCENTAGE

VOLUNTEER ACTIVITIES AND CLIENT SERVICES
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IN THE NEWS
OAK BAY VOLUNTEER SERVICES
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IN THE NEWS CONTINUED
OAK BAY VOLUNTEER SERVICES
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THANK YOU
TO OUR FUNDERS AND DONORS

A special thank you to the businesses and residents of Oak Bay 
for their generous donations and legacy giving

THE TONY AND MIGNON 
FENTON TRUST

ST. PATRICK'S KNIGHTS
OF COLUMBUS
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THANK YOU
TO OUR COMMUNITY SPONSORS & PARTNERS



Be a Part of Your Community.

Volunteer, Donate or Leave a Legacy so we can continue 
to provide free one-to-one services to those in need.

Oak Bay Volunteer Services
1442 Monterey Avenue
Victoria, BC  V8S 4W1

info@oakbayvolunteers.org
(250) 595-1034
www.oakbayvolunteers.org

Follow us on social media

 VolunteerOakBay

  @oakbayvolunteer

 VolunteerOakBay

  @oakbayvolunteer


